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Known Issues
e Scanner control Software error is returned when trying to scan a page after no memory
error. This error actually occurs while we are handling the no memory and it remains on
the scan queue until a new pages is scanned. Fixing this issue will involve changing
scanner behavior and will be a high risk to take at this stage of the project.

Fixes

IS1S-36787 Selecting Kodak 11120 Scanner While In Error Condition

Driver should not be re-loaded while scanner is in a bad state. We are now checking status before
loading modules.



